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Hoi &
Hello
Rotterdam
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Co-Founder & Co-CEO
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Dad of two set of twins

Co-Founder & Co-CEO
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Why Community mattersWhere we come from 

Where we are

Where we go 

Our Position in the market

The Future of Commerce
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Why Community matters

Where we come from
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2000
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Emotions are driving us
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2010
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2010
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Our Position in the market
Shopware Today
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Empowering the 
Midmarket
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45k
Shops worldwide

22bn
Total GMV € in 2023

#1 No. 1 Open
Commerce
Platform

B2C+B2B
>60% of our customers 
using B2B capabilities
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Seamless Self-service & Assisted buyer experience

Connected B2B

Quick Order Shipped

Company Account Shipped

Quote Management Shipped

Order Approval Shipped

Sales Agent

Shopping Lists

B2B
Components

Indiv. component bundles

Flow- & Rule Builder native

Hosting choice

Cloud native

flexibility

complexity

Increase

Reduce

Digital Sales Room Shipped

B2B Components

Shipped

Shipped
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Seamless Self-service & 
Assisted buyer experienceUnified B2B

flexibility

complexity

Increase

Reduce

B2B 
Components
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Commerce tomorrow
Empowered with Shopware 
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Spatial & AI

2000

Digital Foundations

2010

Mobile & Social

2020

10x
Faster Innovation Cycles

Evolution of Commerce
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Assistant

Highly automated 
for rational buying 
decisions.

Highly interactive and 
engaging shopping 
experiences.

Led Commerce

Experience
Led Commerce

Save 
time

Spend
time
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Immersive Elements New spectacular storytelling experience 

Natively support for 
Apple Vision Pro and 
Meta Quest Apps

Integrated immersive elements 
in the Shopware CMS5
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Some Usecases
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B2B Use-Case

Create web-ready 3D 
data from existing 
CAD files

Showing complex products via configurable 3D

Communicate actual product 
dimensions in realtime

Upload and use 
natively 3D Files in 
Shopware Asset 
Manager
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Spatial commerce

Scene Editor

Render image

Leverage the full potential of 3D

Visual asset rendering: 
Save time and money

Speed up GTM for your products
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Search in natural language 

Use on any device

Promote search queries

Leverage cross-selling

AI Copilot

Search by Context
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AI Copilot

Search by Image

100% brand support

Upload an image or take a photo

Considers material and context

Perfect cross-selling opportunity
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Incubator

AI

Spatial

YoY Growth in Open Source 
free Shopware Community 
Edition 

48%
increased activity across all 
community channels in the 
past year
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Community Hub
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Thank
You
Rotterdam
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